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Circular 

                                                                NOCA/CIR/Operator/23/2025 

 Date: 19.06.2025 

 

Important Circular on e-Sign service for the new TraceNet system-reg 

 

 

SUBJECT: Integration of the e-Sign service for the new TraceNet system-reg 

 

Dear Operators, 

 

This is to inform you that, as per APEDA's Advisory, with reference to the introduction of 

e-Sign in the new TraceNet system w.e.f 09.01.2025. The integration of the e-Sign service 

into the TraceNet system will enable digital e-signatures on all applications submitted by 

operators. The organization-based KYC -Sign (V3) * per user cost* ₹550 + taxes; unlimited 

signing for 1 year (without the need of physical dongle). 

All the operators (authorized person for all operators, ICS Manager and internal inspectors 

for grower group) are required to avail the e-Sign facility from M/s. e-Mudhra Ltd for smooth 

functioning of process in the new Tracenet system. The subscription fee/cost shall be borne 

by the respective user. 

For any inquiries or assistance related to eMudhra, please contact customer care at 080-

46156966 (Press 1 for e-Sign support). 
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Thanks, and regards, 

 

 

Mr. Ketan Patil, 

CEO, 

Natural Organic Certification Agro Pvt. Ltd. 

 


